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Dear Parents/Carer, 
 
We have been informed of some children in the school using an app called 
‘TikTok.’ It is an app which is a global video community where users create, 
share and discover ‘funny and memorable moments’ via short video clips. 
TikTok was formerly known as ‘Musical.ly’, before it was rebranded. In early 
2019, TikTok was hit with a £4.2m fine in the US over child data privacy 
concerns.  
 
Children should be over 13 to use this app and if parents allow children to use 
it, it is important that children’s profiles are set to private. Anyone in the world 
can google the children’s videos and anyone can comment if privacy settings 
have not been applied. 
 
Please see the guidance on the back of this letter for your information. If you 
would like any more guidance, please visit: 
https://nationalonlinesafety.com/resources/wake-up-wednesday/tiktok-guide-
for-parents/   
 
Please can I also remind you that the legal age limit for Instagram and 
WhatsApp is 13. Please be aware that if your child is using these apps with your 
permission, we strongly recommend that their profiles are set to private and 
the content posted and commented on is monitored. 
 
Yours sincerely, 
 
Miss Kelk 
 
Assistant Headteacher and E-Safety Leader 
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