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SCHOOL NURSE MESSAGING SERVICE: Northamptonshire

Information for Parents

ChatHealth, the school nurse messaging service, is confidential and available Monday to
Friday from 9am to 4pm. We are expanding this service to provide a messaging service for
parents and carers of school aged children and young people, as well as young people. You
can message for advice on all kinds of health issues concerning your child or young person,
such as emotional health and wellbeing, bullying, healthy eating, sexual health and any
general health concerns. Look out for more information from your child or young person’s
school.

The text number for ChatHealth Northamptonshire is;
07507 329600

There is no charge for this service.
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Wa do not usually Inform your parants, teachars or anyone &lse If you contact the school nursa. We might Inform
somaona if we wera concérnad about your safaty, but we woulkd wually 5 kto u first. Your messages are stored
and can ba saen by other heaithcara statt who follow the e oonmlnm u Wa aim to np¥ 0 ou Mmln
one working day and should get an Immadiate bounce- recaiad your text
snmolmidnoﬂn working hours. If you naad help hmm nur b:o: from us, contact 2 wanmaul
or your doctor. Our taxt number dogs not recalve volca calls or MMS pichurs . Pravent tha school nurse
lmm sanding mess. ou STOP to our numbser. Please ur schodls moblle Icy.
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